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JOB DESCRIPTION

Job Title:
Maintenance Technician



Reports To:
Operations Manager
FLSA Status:
Non-Exempt
Date Revised:
December 2025
SUMMARY

The ideal candidate will provide a variety of maintenance and repair services to commercial office buildings.  

RESPONSIBILITIES

· Proficient level of skill to perform preventive maintenance on HVAC and other equipment as assigned per established procedures including inspection, cleaning, lubrication, adjustment, testing, flushing, minor repairs, rebuilding and replacing parts/components to ensure that systems remain within the established operating parameters.

· Responds to building tenant issues in a timely and professional manner and takes appropriate corrective action. Keeps requester appraised of the status of corrective action.

· Performs routine general maintenance including painting, plumbing, carpentry, equipment testing and repair, ventilation, lighting, electrical, groundskeeping and snow removal. Performs repairs on a large variety of facility systems such as mechanical, electrical, building systems and other critical systems with moderate level of guidance/supervision.

· Proven ability to accept direction and complete tasks as assigned while working as part of a team or individually.
· Document work performed, including time, materials, and description.
· Maintain and organize tools and equipment.
· Follow maintenance procedures and make recommendations for improved facility maintenance.
· Be able to respond to emergencies during and outside of regular working hours.
· Other duties as assigned.
QUALIFICATIONS
· Valid driver’s license with acceptable driving record and dependable transportation required.
· Advanced training beyond High School that includes the completion of technical training or at least 3 years’ experience in building maintenance.
· Must be willing to work scheduled or emergency overtime as needed.
· The ability to climb, reach, and lift at least 50 pounds.
· Must work well with others and relate well with customers and tenants. 
· Ability to use computer and cell phone.
· Good written and oral skills.
· Desire to learn and grow professionally.

· Self-motivated and able to work with minimal supervision.

· Willing to be productive and a valuable team member.

EEO STATEMENT & DISCLAIMER

Equal Opportunity Employer. All qualified applicants are encouraged to apply and will receive consideration for employment without regard to race, color, religion, sex, sexual orientation, gender identity, national origin, disability, protected veteran status, or any other legally protected characteristic or status. Nothing in this job description restricts management’s right to assign or reassign duties and responsibilities to this job at any time.
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